Lower Columbia CAP
Phone: (360)425-3430

1526 Commerce Ave.
l.ongview, WA 98632

Toll Free: 1-800-383-2101

Energy & Housing Fax: 360-575-1664

encrgy@lowercolumbiacap.org

October 2018

To whom it may concern,

Enclosed you will find a flyer for the LIHEAP program, better known as Energy
Assistance. Please help CAP get the word out in your community that this program
will be available. Appointments can be scheduled online beginning November 1,
2018 with the first appointments being held on November 15, 2018. Please share
this informational flyer with any parties that may be interested.

If you would like to receive this flyer via email, please send your contact
information to roxanas@lowercolumbiacap.org. To make sure I receive it please
put LIHEAP flyer in the subject line.

If you have any questions, please call CAP at 360-425-3430 ext.231.
Sincerely,

%v O, m

Roxana Shelton
Projects Coordinator
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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM
Cowlitz and Wahkiakum Counties

What is LIHEAP?

LIHEAP stands for Low Income Home Energy Assistance Program (EAP/Energy Assistance), a federally

funded grant that provides money to help low income households make home heating more affordable
during the winter months. It also helps to avoid shutoff of utility services.

How much money can a household make and still be eligible?

Maximum monthly household income must be at or below the 125% federal poverty level guidelines.
The net guidelines are listed below: (Additional income allowed for larger families)

One person  $1,265.00
Two people  $1,715.00
Three people  $2,165.00
Four people  $2,615.00

***Online scheduling to begin on November 1,2018 at 8:30 am***
*#* PLEASE READ BELOW*¥*

How and When you can sign up for this program?

To make it more convenient for people to sign up, all appointments will be scheduled online
only. Scheduling an appointment is an easy 3-step process.

The link to the online appointment scheduler will be available on the CAP website
(www.lowercolumbiacap.org), starting on November 1, 2018

What if you don’t have a computer, or don’t know how to operate a computer?

You can ask family, friends, and neighbors to help you schedule. Computers with Internet access are

available at public libraries. CAP will also have computers available, with volunteers to assist, ONLY on

the opening day from 8:30 am to 4:00 pm.

Please note: No appointments can be made over the phone on November 1, 2018.

For more information about this program contact:

Lower Columbia Community Action Program (CAP)
Energy & Housing Department
1526 Commerce Ave.
Longview, WA 98632
(360) 425-3430 Ext. 231



Lower Columbia CAP ensures all compliance with Title VI of the Civil Rights Act of 1964 and Americans with Disabilities Act
of 1990 by prohibiting discrimination against any person on the basis of race, color, national origin, sex or disabilities in the
provisions of benefits and services resulting from its federally assisted programs and activities. For questions regarding CAP's
Title Vi Program, you may contact the agency's Human Resources Director at 360-425-3430 x205. If you need special
accommodations to participate in meetings and/or programs, please call us at 360-425-3430 x205 by 10:00 a.m. three (3) days

prior the scheduled meeting or program.



